
A senior official of the
Greater Toronto YMCA has
defended the process fol-
lowed in a survey which led
to a conclusion that there is
strong support for the intro-
duction of YMCA facilities
and services in North
Dufferin.

In an e-mailed response
to queries from Karren
Wallace of Melancthon,
Steve Boone, Senior Vice
President of Asset
Development for the
Greater Toronto Y, said the
survey’s design “is based
on universally accepted
research methodology that
YMCAs and municipalities
utilize through third party,
independent research pro-
fessionals.”

He said the firm
employed, LeisurePlan In-
ternational Inc. “is national-
ly recognized and contract-
ed by many YMCAs and
municipalities for recre-

ation master plans and
community readiness stud-
ies.”

The methodology used,
which involved surveying
428 area residents who
responded to a total of
2,500 calls, “is the exact
model we have used as a
YMCA in studying levels
of community readiness
that have led to the building
of new YMCAs in
Markham, Durham and
Brampton, all of which are
now providing vital, rele-
vant and quality programs
and services in those
regions.”

The number of respon-
dents surveyed and stratifi-
cation of the “sample” (the
number of respondents sur-
veyed) “ensured a statisti-
cally valid and representa-
tive sample,” and the phone
numbers were “from a list
management company
authorized by Bell Canada.

“Each randomly select-
ed telephone number was
called at least three times
during the survey period in
order to complete an inter-
view before discarding the
telephone number if there
was no answer.”

Mr. Boone said the

process followed ensured
“that respondents were
within the age category,
that we had gender balance,
that they lived within the
geographic North Dufferin
study area, and that they
had time to answer all the
questions.” 
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The YMCA process moves forward

We are pleased to have served as facilitator during the quest to bring YMCA

programs and services to the region that includesAmaranth,Melancthon,Mono,

Mulmur, Shelburne and Southgate.

In this role we:

• Facilitated meetings and site visits

• Provided logistical support to the six municipalities requesting
the YMCA’s due diligence process

• Kept the community informed of developments, and

• Paid the cost of the recent survey that was conducted as part of
the YMCA’s research

It was very gratifying to read the positive research results announced by the

YMCA.We congratulate theYMCA on these findings and thank it for identifying

the needs and views of our community.

TheYMCA’s process has now moved into a different phase.That phase involves

discussions with municipal stakeholders to explore different partnership

models.The transition to these more direct and detailed discussions provides a

natural point for The Highland Companies to step back from the process.

As we advised the six municipalities on November 18, 2009, we have turned

our role as facilitator over to the municipalities and the YMCA to complete

the quest.

We thank the municipalities and you, the residents of the region, for your

support of the process to date. We wish the municipalities and the YMCA

success in their discussions.We will follow their progress with interest, and we

hope that the community’s support can be rewarded with a positive outcome.

477476 Third Line, R.R. #2, Shelburne, Ontario, L0N 1S6

Caressant Care Arthur Retirement Home
(adjacent to our nursing home)

215 ELIZA STREET, ARTHUR, ONTARIO
Trust your Retirement to Lois Zettler and her dedicated, 

caring staff. You’ll enjoy our one-level Home and 
wide range of activities all for a low, all-inclusive rate.

Call Lois at 519-848-3795.

For other Caressant Care Homes, call 1-800-792-3803
or visit our website www.caressantcare.com

Century Church Theatre
Trafalgar Rd., Hillsburgh

www.centurychurchtheatre.com

The 
Erin Arts Foundation

Jacqueline GuagliardiSeason Sponsors:

By Bev Nicholas
Directed By Martyn Worsnop

Produced By Neville Martyn

November 28, 29; December 5, 6 at 2:00 p.m.

Still only $10 from Erin & Hillsburgh Libraries
$12 by phone   

All taxes and handling included

Century Theatre Guild
presents

Fifth Annual Traditional English Pantomime

Red Riding Hood

November 27, 28; 
December 4, 5 at 7:00 p.m.

Show Sponsor: Optimist Club of Erin 
Box Office 518.855.4586

43 First Street 519-942-2555
Orangeville, ON L9W 2E3 1-888-265-6669

Affiliated with National Financial Insurance Agency Inc.

Mutual Fund Dealer

Marg Snider Lisa Leblanc, B.A., CFP Debbie Madden, CFP
Senior Account Executive Certified Financial Planner Certified Financial Planner

President - Lismar
Financial Corporation

Are You 
Being Offered 

Professional Advice 
In These 

Uncertain Times?
Call Debbie, Marg or Lisa?Severance?

Education?

Insurance?

Investing?

Estate?

Job?

DENTURE SPECIALIST
DWIGHT CLAXTON DD, RDT
E AT.  L A U G H .  S M I L E .

295 BROADWAY ORANGEVILLE

519-941-3893
FREE CONSULTATION

NO REFERRALS NECESSARY

INDIAN RIVER DIRECT
CITRUS TRUCKLOAD SALE

TUESDAY, DEC. 1/09, 10:00am - Noon
Mad Hatter (101 First Street)

ORANGEVILLE
20 LB. BOX OF FLORIDA

Seedless Navel Oranges
or Ruby Red Grapefruit PER BOX

$22.00

Scott Cowen
son of David & Diane Cowen of

Redickville Graduated with Masters of
Science Chemistry from University of

Guelph in August 2009. 

Congratulations and all the best.

Photo/WES KELLER
PHOTO STUDIO OPENS: Photographer Paul George, with scissors, is assisted by daughters Tonya
Tavares, right, Chantelle Bradshaw and Tonya Tavares, holding the ribbon, mother Dina Tavares,
second from left, his wife Laurie McDonald and nieces Victoria and Adriana as dozens of well wish-
ers and politicians look on at the official opening of the new photography studio at 400 Townline, Unit
6, Orangeville. He described the new studio as “a dream for most of my life.” He does family portraits
as well as commercial photography.

YMCA defends survey process

The Marlin Travel
offices at the Orangeville
Walmart store will be the
scene Sunday afternoon of
an unusual fundraiser for
the local SPCA.

For a $30 cash donation,
participants will get a 20-
minute consultation with
home decorator Marg
Anquetil, winner of eight
design awards.

Those interested should
bring fabric swatches, room
photos and room dimen-
sions and work with Marg
to find out how to make
your room a dream room.

To book an appointment,
call  519-942-0602 or  email
decoratingdenint@rogers.com 

All proceeds will go to
the Orangeville and District
branch of Ontario SPCA.

Design expert on tap for SPCA fundraiser


